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Introduction

Creating a safe workplace is not just a best practice—it is a legal requirement. With the
passage of California Senate Bill 553 (SB 553), all employers must establish, implement,
and maintain a Workplace Violence Prevention Plan (WVPP). PalAmerican, as a leading
security services provider, is here to guide you through compliance with the law and best
practices while offering unparalleled security solutions to safeguard your business and

employees.

This guide is designed to provide a comprehensive overview of workplace violence

prevention, including:

An in-depth look at California’s SB 553 law and its requirements.
Best practices for developing and maintaining a WVPP.
Common workplace violence risks and how to mitigate them.
Training strategies for employees and leadership.

How PalAmerican can help businesses create safer work environments.
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Understanding SB 553: California’s Workplace

Violence Prevention Law

Effective July 1, 2024, SB mandates that California employers develop and enforce a

comprehensive WVPP. The law includes specific requirements that employers must adhere

to in order to create a safer working environment.

Key Provisions of SB 553:

Written Plan Required

Employers must maintain a documented WVPP
outlining procedures for handling workplace
violence.

Hazard Identification

The plan must include processes for identifying
and evaluating workplace violence risks.

Incident Log

Employers must maintain a Violent Incident

Log, documenting all workplace violence cases.

Regular Review

The plan must be reviewed annually and after
incidents for effectiveness.
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Employee Involvement

Employers must actively involve employees in
the development and implementation of the

plan.

Incident Reporting

Clear, retaliation-free procedures for
employees to report incidents.

Mandatory Training

Employees must be trained to recognize,
report, and respond to workplace violence.



Types of Workplace Violence
Defined by SB 553:

Type 1 Type 2
Violence committed by someone with no Violence directed at employees by customers,
legitimate business at the workplace, such as clients, patients, or other service recipients.

during a robbery or trespassing incident.

Type 3 Type 4

Violence involving a current or former Violence committed in the workplace by a
employee attacking another worker or person who has a personal relationship with an
supervisor. employee, such as domestic violence spilling

into the workplace.

Exemptions to the Law:

Healthcare facilities regulated by specific
workplace violence standards.

Department of Corrections and Rehabilitation
facilities.

Law enforcement agencies.
Certain teleworking employees.

Workplaces with fewer than 10 employees
and no public access.
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Best Practices for Workplace Violence
Prevention

Employers can enhance their workplace violence prevention strategies by following these

best practices:

Develop a Customized WVPP

Ensure the plan is tailored to the specific
hazards of your workplace.

Assign responsible personnel for plan
implementation and updates.

Outline security protocols and emergency
response strategies.

Establish procedures to evaluate workplace
safety on a routine basis.

Establish a Comprehensive Reporting System

Implement anonymous reporting channels to
encourage employee participation.

Ensure reports are thoroughly investigated
without fear of retaliation.

Designate a team responsible for reviewing
and acting on reports of workplace violence.

Provide clear documentation and escalation
procedures.

Train Employees and Leadership

Provide initial and annual training on
workplace violence prevention.

Educate employees on de-escalation
techniques and emergency response.

Conduct role-playing scenarios to help
employees practice responding to potential
violence.

Train leadership on how to support
employees and reinforce reporting policies.

PalAmerican

Sk ek ok ok ok ok ok ok ok koA ok ok

SECURITY 6



Strengthen Physical Security Measures

Install surveillance cameras, access control
systems, and alarm response mechanisms.

Employ security personnel to deter and
manage violent incidents.

Conduct routine safety audits and update
protocols based on identified risks.

Implement workplace design modifications
such as better lighting and secure entry
points.

Establish a Clear Post-Incident Response Plan

Provide immediate medical attention and
emotional support to affected employees.

Conduct post-incident debriefings to analyze
what happened and improve future
responses.

Engage law enforcement when necessary
and ensure follow-up investigations are
thorough.

Reinforce a culture of safety and provide
ongoing counseling or resources as needed.
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Maintain Detailed Records and Incident Logs

Document all workplace violence incidents,
response actions, and outcomes.

Review logs regularly to identify trends and
areas for improvement.

Use incident logs to drive data-driven safety
enhancements.

Share findings with employees to improve
awareness and prevention efforts.
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Real-World Workplace Violence Example:
A Silicon Valley Crisis

Uber’s Workplace Culture and the Need for Prevention

Silicon Valley’s high-pressure work environments can create dangerous situations if
workplace violence prevention measures are not in place. Uber, one of the most
well-known tech giants, has faced significant challenges in managing workplace
safety. The company’s aggressive culture, where meritocracy and relentless
competition were encouraged, led to an environment where harassment,

intimidation, and threats were commonplace.

Former employees recounted incidents such as a manager threatening to harm an
underperforming employee with a baseball bat, a director shouting homophobic
slurs, and female employees facing repeated sexual harassment. The company’s
failure to address these issues in a timely manner created a culture of fear and

retaliation.
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San Jose VTA Shooting: The Consequences of
Ignoring Workplace Violence

More tragically, workplace violence has escalated to deadly levels. At the Santa Clara
Valley Transportation Authority (VTA), a workplace shooting resulting from a dispute left one
employee dead and deeply shocked the workforce. Employees were left traumatized, and
while a $20 million wellness and resilience center was established in response, it is clear

that more proactive measures must be taken to prevent such tragedies.

California Senator Cortese, who championed SB 553, acknowledged that while signing the
bill was an important step, actual implementation is the key to preventing future violence.
“We don’t always see the good that comes from prevention,” he noted. “But when an

incident happens, it becomes painfully clear how much work is still needed.”

These incidents highlight the urgent
need for workplace violence prevention.
Simply having policies in place is not
enough—companies must actively

implement and enforce them.




How PalAmerican Helps Employers Reduce
Workplace Violence

PalAmerican is a national leader in security services, offering tailored solutions to help

businesses comply with SB 553 and proactively prevent workplace violence.

Comprehensive Security Solutions:

Professional Guard Services: Our trained security professionals provide
deterrence, intervention, and access control.

Security Assessments & Consulting: We conduct in-depth risk assessments to
identify vulnerabilities and recommend corrective actions.

Emergency Response Planning: We help employers create and implement
emergency response protocols tailored to their specific needs.

Employee Training Programs: Our interactive training sessions empower
employees to recognize, report, and manage workplace violence effectively.

24/7 Security Monitoring & Mobile Patrols: Our team provides continuous
monitoring and rapid response to security threats.
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Conclusion

Workplace violence is a growing concern, but with the right strategies and expert security
solutions, businesses can protect their employees and operations. SB 553 sets the legal

framework, but compliance alone is not enough—proactive prevention is key.

Contact PalAmerican today to strengthen your
workplace violence prevention strategy and be
compliant with California law.

Contact Us

PalAmerican Silicon Valley / San Jose
25 E Hedding St, San Jose

Contact: Nicole Ryan
Email: nzenter@palamerican.com
Tel: 408-978-9111

Call us today or visit our website to schedule a consultation!
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